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What is the ICTSI Radar?



What is the ICTSI Radar?

We're excited to introduce

ICTSI Radar is a redesigned transparency
tool that provides real-time information and
updates on your terminal transactions.

Why use ICTSI Radar?

Get clear, real-time visibility of your terminal Ensures you receive the latest updates on
transactions, helping you plan ahead, terminal. As well as track container, truck,
respond quickly to changes, and avoid and vessel milestones as they happen.

operational delays.

Redesigned interface offers easier Real-time updates can be viewed
navigation and clearer presentation anytime, anywhere, letting you track
of information. updates while on the go.

NNORTHPORT
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Reactivating your Account

This applies to existing users who were registered and previously used the ICTSI App.
Kindly reset your password to activate your Radar account.



Reactivating your Account

This applies to existing users who were registered and previously used the ICTSI App. Kindly reset your password to
activate your Radar account.

NNORTHPORT

Forget Password Verify Email Update Profile

- International
Container Terminal
Services, Inc.
Email International
Container Terminal
Services, Inc.

Password

Please Provide the following details
Email Address*

JuanDelaCruz@gmail.com

Don't have an account? Sign Up

i i i i
Sign in with your social account

f G & &

Forget Your Password?

On your browser, go to then click Enter the same email address you used for the ICTSI
“Forgot Your Password?” App and click SUBMIT.



https://radar.ictsi.com/

Reactivating your Account NN ORTHPORT

This applies to existing users who were registered and previously used the ICTSI App. Kindly reset your password to
activate your Radar account.

Forget Password Verify Email Update Profile

Reset your password
Reset your password for ICTSI Digital Services inbox x e &

( 2 noreply@ictsi-digital-services.firebaseapp.com 10:41AM (11 minutesago) Y @ €
o for juandelacruz@gmail.com

Hello,

Follow this link to reset your ICTSI Digital Services password for your juandelacruz@gmail.com account.
New password

ode=accesswithauthorizationandexample L IITTTITITTY ]

‘ https://radar.ictsi.com/system/application/user/portal/dashboard/view/home/index.phpid=12345&session=abcdef&m

If you didn't ask to reset your password, you can ignore this email.

Thanks,

Your ICTSI Digital Services team

Vo willl ieEEhye A em_all from_ICTSI Dlgitzl Serwces (o Enter your new password and click SAVE to proceed. You
reset your password. Click the link in the emalil to set your can now log in using your new password

new password.




Reactivating your Account

This applies to existing users who were registered and previously used the ICTSI App. Kindly reset your password to
activate your Radar account.

NNORTHPORT

Forget Password Verify Email Update Profile
Email* Company Details /s
JuanDelaCruz@gmail.com Company Name
ABC Trucking
First Name*
Juan Company Email
cabctrucking@gmail.com
Last Name®
DelaCru TIM (numbers only)
123-456-789-01234
Customer Category®
Company Address
Truck Operator b
123 EFG Street, Manila
Terminal *
2 selected v i
Manila City
NORTHPORT - Manila Morth Harbor Port Inc. X MICT - Manila International Container Terminal X
State/Province
Time Zone
Sainibiani Metro Manila
siaManila L
Country
Phone Mumber phi"ppines
oy 63 9123456789 ZIP Code
1234
“ To receive verification emails, announcements, and notifications, please double-check all
K " information you input, especially your mobile number and email address. | Save And Update

Aiter logging in, you will be asked to update your profile. Enter your correct company information and click SAVE

AND UPDATE once done.

Make sure to also select your Customer Category, Terminal,
Time Zone, and enter your Phone Number.
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Sighing Up for a New Account (For New Users)

This applies to new users who have not registered and have not previously used the ICTSI App.



Signing Up for a New Account (For New Users) NNORTHPORT

This applies to new users who have not registered and have not previously used the ICTSI App.

You are now ready to

Verify Email Update Profile use ICTSI Radar!

International
Container Terminal International

rvi Inc. H u
Services, Inc Container Terminal

Services, Inc.

Email Email*
JuanDelaCruz@gmail.com

Password
Password*

Abcd@1234
Confirm Password*

Abcd@1234

Don't have an account? Sign Up

Sign in with your social account ‘ Register

f G & B

Forget Your Password?

SSEETLIGTEEE RO 2| G[15 Input your email address and desired password. Click
11 ) ? 7 .
DON’T HAVE AN ACCOUNT? SIGN UP,” or you may also REGISTER to proceed.

sign in using your social accounts listed above.



https://radar.ictsi.com/

Signing Up for a New Account (For New Users) NNORTHPORT

This applies to new users who have not registered and have not previously used the ICTSI App.

You are now ready to
use ICTSI Radar!

Verify Email Update Profile

International
Container Terminal
Services, Inc.

Verify your email for ICTSI Digital Services nbo x 2 O
|. noreply@ictsi-digital-services.firebaseapp.com 2:094M (Aminutesage) T B & i WE hEWE- sent a ?ErifiCﬂtiDn |II'Ik to 'y'DIJI' regiﬁterE‘d Email addrESS. P|EESE
- e . . . e
check your inbox and follow the link to verify your account. Once verified, tap
Hello,

the Continue button below.

Follow this link to verify your email address.

https://radar.ictsi.com/system/application/user/portal/dashboard/view/home/index.phpid=12345&session=abcdef&mode=acces
swithauthorizationandexample

If you didn't ask to verify this address, you can ignore this email.

Thanks,

Your ICTSI Digital Services team

Resend verification email (4m 56s)

You will receive an email from ICTSI Digital Services to Click CONTINUE, and you will receive an email confirming

verify your email. Click the link in the email to proceed with that your emalil has been verified. After this, you may
the verification process. proceed to log in to your account.




Signing Up for a New Account (For New Users) NNORTHPORT

This applies to new users who have not registered and have not previously used the ICTSI App.

You are now ready to
use ICTSI Radar!

Verify Emall Update Profile

Email* Company Details 7
JuanDelaCruz@gmail.com Company Name
ABC Trucking
First Name*
Juan Company Email

cabctrucking@gmail.com

TIN (numbers only)

123-456-789-01234
Customer Category®

Company Address

Truck Operator b
123 EFG Street, Manila
Terminal *
2 selected b4 Gy
Manila City
MNORTHPORT - Manila North Harbor Port nc. X MICT - Manila international Containes Terminal X
State/Province
Time Zone
Metro Manila
AsiasManila w
Country
Pheone Number Philippines
| +63 “ 9123456789 ZIP Code
1234
ﬂ To receive verification emails, announcements, and notifications, please double-check all
- - o Q Q o o Q ave And Update
information you input, especially your mobile number and email address. :

Aiter logging in, you will be asked to update your profile. Enter your correct company information and click SAVE

AND UPDATE once done.

Make sure to also select your Customer Category, Terminal,
Time Zone, and enter your Phone Number.




Signing Up for a New Account (For New Users) NNORTH PORT

This applies to new users who have not registered and have not previously used the ICTSI App.

You are now ready to
use ICTSI Radar!

Forget Password Verify Email Update Profile

You are now ready to use ICTSI| Radar!

— Q. Track your shipment 0N

Vessel Schedule

Advisories

My Truck Tracking ¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation

0
My Container Tracking

Advisories View All

My Fleet

Subscription Request

. Mga Dapat tandaan bago mag pa-
schedule ng Truck Driver Orienta...

Advisorles

Settings Watchlist

Provide Feedback & = =
5 1 2
Terms and Conditions

(& Latest Updates
Privacy Policy

% MIDNIGHT MERIDIAN # MIV MAROON NORTHPORT
Permanently Delete Account = m — -
08/23/2026 08/23/2026

e

‘Working

View All
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Tracking your Shipment



Tracking your Shipment

Truck Tracking

Container Tracking

Vessel Schedule

NNORTHPORT

Veszel Schedule

My Truck Tracking

¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation
U NORTHPORT

My Container Tracking

My Fleet
Subscription Request
Advisories
Senings Watchlist View All
Frovide Feedback [ 3 IE
1 2
‘Termsz and Conditions
(@ Latest Updates
Privacy Polley
= SPAN ASIAT & MERIDIAN SAIS NORTHPORT
Permanently Delete Account = m - -
oR/Z3/2026 00 OB/23/2026
2335 154
e o -] [ ]
nnnnnnnnnn e Working Completed
[+ Sign Out

To search for trucks, click the SEARCH BAR at the top of

the home screen.

ABC1234 X

50 Results Found ¥ Clear Results

Trucks @

ABC1234

Gate In: Gate Out:
07/15/2026 14:37 0771552026 14:43

ABC1234

Gate In: Gate Out:
07/14/2026 14:40 0771472026 15:36

ABC1234

Gate In: Gate Out:
07/13/2026 16:16 071372026 16:47

\ ’
S 4
'A' vessel to complete your search.

Do not add any special characters or spaces when searching for your truck, container, or

Input the correct truck plate number and hit enter. This will

display transactions for the truck plate number you
entered. Then, click on your desired transaction.




Tracking your Shipment

Truck Tracking

Container Tracking

Vessel Schedule

NNORTHPORT

Once you click your desired transaction, all the details,

ABC1234 - History
ABC1234 - Departed
Terminal Trucking Company Gate In Gate Out
Trucking Company Terminal . Truck Gate In ﬂ
ABC Trucking NORTHPORT ; MORTHPORT ABC TRUCKING 07/15/2026 14:31 07/15/2026 14:43
a Receive Empty ﬂ
— (EFGH1234567) ' MORTHPORT ABC TRUCKING 07/14/2026 14:40 07/14/2026 15:36
ontainer Number : 07/14/2026 15:06
EFGH1234567 i Ul
- Delivery Import
e © (EFG/T;;:Z; Ial MORTHPORT ABC TRUCKING 07/13/2026 16:16 07/13/2026 16:47
Ramatka: ¥ 07/14/2026 15:30
@  Truck Gate Out A NORTHPORT ABC TRUCKING 07/12/2026 11:50 07/12/2026 13:08
07/14/2026 15:26 :
Cantai Numbi
;;;;24;:311 Delivery knport MORTHPORT ABC TRUCKING 07/11/2026 15:28 071172026 17:03
Appointment Date
R ¥ . MORTHPORT ABC TRUCKING 07/11/2026 15:22 07/11/2026 15:26
| < Only accounts with approved
TrUCker persona Su bscription Wi" MORTHPORT ABC TRUCKING 07/11/2026 11:00 07/11/2026 11:48
. .
0 ADD TO WATCHLIST allow users to download their EIR
) X NORTHPORT ABC TRUCKING 07/10/2026 18:30 07/10/2026 18:46
copies once the truck has departed
SUTRECKHISTORY th t 1 I NORTHPORT ABC TRUCKING 07/10/2026 00:17 07/10/2026 00:38
e terminal.
NORTHPORT ABC TRUCKING 07/09/2026 15:27 07/09/2026 15:52

TRUCK HISTORY displays all the truck’s completed
transaction.

milestones, truck history, and the option to download your
EIR copy will be displayed




Tracking your Shipment

Truck Tracking

Container Tracking

Vessel Schedule

NNORTHPORT

Veszel Schedule

My Truck Tracking

¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation
U NORTHPORT

My Container Tracking

My Fleet

Subscription Request

Advisories

Senings
Frovide Feedback [ 3 'E
1 2
‘Termsz and Conditions
Privacy Polley
{& MIDNIGHT MERIDIAN & MV MAROON NORTHPORT
Permanently Delete Account = m = -
oR/Z32026 0 DB/Z32026
5 1540
e o -] [ ]
nnnnnnnnnn ed Woaking Compbeted
[+ Sign Out

To search for container, click the SEARCH BAR at the top

of the home screen.

EFGH1234567 *

2 Results Found ¥ Clear Results

Containers e

-H'I'IMI‘ Yard

EFGH1234567

Freight Kind/Size: BL/Booking:
EXPORT ¢ EMPTY 4 40 -

Time in: 0B/16/2025 13:31  Time Out: -

m Departed

EFGH1234567

Freight Kind/Size: BL/Booking:
IMPORT / FULL / 40 -

Time in: 07/04/2025 08:30  Time Out: 07/09/2025 09:52

“ Do not add any special characters or spaces when searching for your truck, container, or
N - vessel to complete your search.

Enter the correct container number and press Enter. This
will display transactions for the container number you
entered. Then, click on your desired transaction.




Tracking your Shipment

Truck Tracking

Container Tracking

Vessel Schedule

NNORTHPORT

IMPORT FULL/40(PC/42P3)
Line Operator Inbound Carrier
ABC CONTAINER VESSEL | ABC
LINES, INC BRIDGE (123N/124S) /

SHIPPING LINE | ABC
CONTAINER LINES, INC

BL Mumber Inbound VRN
ABC123N124S26
Inbound Appointment Owtbound Carrier

TRUCK/GEN_TRUCK

Weight (kg) Shipper's VGM (kg)
17000
Shipper Congignes
Storage Start Xray
Custom Tag Owtbound VRN
GEN_TRUCK
[ [i ADD TO WATCHLIST

DEFG1234567 - NORTHPORT

) Holds/Impediments

| Holds (7} W
)  Inbound EDI Received A
08/23/2026 20:04 )
ﬂ Moved to Yard ﬂ
0B/24/2026 16:33 i
0 Entered Facility (via Truck or Vessel) A
08/24/2026 16:23 )
Loaded to OUTBOUND Carrier j:l
l Departed oY

After selecting a transaction, all the details will appear on
the left panel, while shipment milestones are displayed on
the right. Click HOLDS to view any impediments on your

container.

DEFG1234567 - NORTHPORT

IMPORT FULUW(PG;‘42P3} @ Holdsfimpediments
Line Dperator Inbound Carrier
ABC CONTAINER VESSEL | ABC Halds {7)
LINES, INC BRIDGE (123N/124S) |
SHIPPING LINE | ABC Wharfage Hobd L ol
CONTAINER LINES, INC 824r2036 01:03
BL Numiber Inbaund VRN
ABC123N124526 Arrastie Hold Lift el
1
Inbound Appolrtment  Oulbound Carrier
TRUCK/GEN_TRUCK
...............
Weight (kg) Shipper's VGM (kg) I
. 17000
Shipper Conignee | | Avaswerciase
. 2472026 17
Storge Start Hrey Sevedoring 000 Hold Set
: DRFIAFHD
Custern Tag utbound VRN
GEM_TRUCK Arrastre Hold Lif ad
Dar24ra2h 18:00
[ [ ADD TO WATCHLIST ] Siwvedoring 00 nd
082452026

€ Inbound EDI Recelved
£ 08,23/2026 3004
Moved to Yard
el
Entered Facility (via Truck or Vessel)

i Loaded to QUTBOUND Carrier

l Departed

=

= S = . =

Here, you can easily monitor whether the holds on your

shipment have been lifted by clicking the bell icon above it
to receive notifications.




Tracking your Shipment NNORTHPORT

Truck Tracking Container Tracking Vessel Schedule
IMPORT FULL/20(GP/22G1) IMPORT FULL/20(GP/22G1)
Line Operator Inbound Carrier Line Operator Inbound Carrier
ABC CONTAINER VESSEL/M/V VESSEL /
ABC CONTAINER VESSEL/MI/V VESSEL /
LINES, INC ABC CONTAINER EXPORT FULL/20(GP/22G1) EXPORT FULL/20(GP/22G1)
LINES, INC ABC CONTAINER
LINES, INC
LINES, INC
Inbound Carrier Inbound VRN Inbound Carrier Inbound VRN
A Humber E;T;:BT; beat BL Number Inbound VRN TRUCK/ABC1234/ ABC1234 TRUCK/ABC1234/ ABC1234
BL10203040 ) 00L018NO19526 ABC TRUCKING ABC TRUCKING
Inbound Appointment Outbound Carrier . . ’ ,
TRUCK/GEN _TRUCK Inbound Appointment Outbound Carrier Weight (ko) Shipper Weight (ko) Shipper
- 22722 ABC CONTAINER 22722 -
TRUCK/GEM_TRUCK
Weight (kg) Shipper's VGM (kg) LINES, INC
22300 22300 Weight (kg) Shipper's ¥GM (kg) ) )
Coneignee Xray Coneignee Xray
. . 22300 22300
Shipper Conzignes
ABC IMPORT Shipper Conzignes
COMPANY, INC Custom Tag Outbound VRN Custom Tag Outbound VRN
ABC018N019S26 - BKG33312422
Storage Start Xray
Storage Start Xray
Custom Tag Outbound VRN i . [ [ ADD TO WATCHLIST J [ [ ADD TO WATCHLIST J
- GEM_TRUCK
Custom Tag Outbouwnd VRN
GEN_TRUCK
Search via Bill of Lading (BL) Number Search via Container Number Search via Booking Number Search via Container Number

You may use your BL number to search for your import You may use your booking number to search for your

container. This will display all shipment details, including export container. This will display all shipment details,
the consignee, shipper, and broker information. including the inbound and outbound VRN.




Tracking your Shipment

Truck Tracking

Container Tracking

Vessel Schedule

NNORTHPORT

Veszel Schedule

My Truck Tracking

¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation

U NORTHPORT

My Container Tracking

My Fleet

Subscription Request

Advisories

Senings Watchlist View All
Frovide Feedback [ 3 IE
1 2
‘Termsz and Conditions
(@ Latest Updates

Privacy Polley

= SPAN ASIAT & MERIDIAN SAIS NORTHPORT
Permanently Delete Account = m - -

oR/Z32026 0 DB/Z32026

2335 154

e o -] [ ]

nnnnnnnnnn e Working Completed

[+ Sign Out

To search for vessel, click the SEARCH BAR at the top of

the home screen.

VESSEL ABC *

50 Results Found ¥ Clear Results

Vessels @

ULt ool Active at Berth

VESSEL ABC (1234A/5678B)

HORTHPORT [T E Tl

VESSEL ABC (1234A/5678B)

LLlus gl Ceparted

VESSEL ABC (1234A/5678B)

HORTHPORT Departed

VESSEL ABC (1234A/5678B)

LGyt el Departed

VESSEL ABC (1234A/5678B)

\ ’
S 4
'A' vessel to complete your search.

Do not add any special characters or spaces when searching for your truck, container, or

Enter the correct vessel name, or simply select your
preferred terminal, then press Enter. The vessel schedules
will be displayed, and you may click on your chosen

vessel to view additional details.



Tracking your Shipment NNORTHPORT

Truck Tracking Container Tracking Vessel Schedule

=
VESSEL ABC
Past Visits Future Visits
Mo. of recards M v
Terminal Inbound Yoyage M- Outbeund Veyage Actual Time OF Arrival Actual Time Of Depart
o Departed &  Inbound A
08/0272026 15:37 :
NORTHPORT 008N 009s O8/09/ 2026 15:40 08411/ 2026 09206
Vessel Registry # Inbound Voyage # e Arrived at Berth ﬂ
ABC-123-45 0115N 0B/09/2026 15:40 : WORTHRORT X008 0BSA 07/25/2026 23-02 D7/27/2026 01:28
Ouwtbound Voyage # Remarka e Working ﬂ
0115S 0B/D9/2026 16:40 = NORTHPORT 007N 00&s O7/24/2026 2318 07725/ 2026 2224 ‘L
o
Completed ﬂ
NORTHRORT 006N oony 07/13/2026 D448 0711472026 07-42
DEA11/2026 D6:52 - Export Vessel Schedule
[0 ADD TO WATCHLIST
v Departed A HORTHPORT 005N 0065 08/26/2026 12:24 06/27/2026 1518 Choosa your prafemed export format
081172026 09:06 -
i
€0 VESSEL VISITS NORTHPORT 004N 0055 06/05/2026 01:10 06/06/2026 01:50
@ ExporttoPDF >
RORTHPORT 003N 0045 05/20/2026 0308 05/21/2026 09:00
NORTHPORT 002N 00zs 05/08/2026 0248 05708/ 2026 07:02
ii  Export to Excel >
NORTHPORT 001N 0028 04/24/2026 09:40 04/25/2026 13:32
NORTHRORT 020N oos 041242026 15:00 04413/ 2026 1334
Cancel

All the details will appear on the left panel, while After clicking, all past and future vessel visits will be

milestones are displayed on the right. Click VESSEL displayed. You may also get a copy of the vessel visits by
VISITS to view the history. clicking the EXPORT ICON on the right.
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My Fleet

Only users with an approved Trucker persona subscription can access My Fleet.



Introducing My Fleet in ICTSI Radar NNORTHPORT

View the status of N

|
|

Container Terminal
Services, Inc.

all trucksand  |....

drivers associated |«

with your trucking |[u... = _
company through | -
the My Fleet*

section in ICTSI

Radar. — o

* This feature is available
exclusively to accounts with
approved Trucker Persona
subscriptions in ICTSI Radar.



Persona Subscription Request

Persona Subscription

Request

My Fleet Dashboard

Export your
Trucks/Drivers List

NNORTHPORT

International
Container Terminal
Services, Inc.

vessel Schedule

My Truck Tracking

My Container Tracking

My Fleet

Subscription Request

Advisorles

Seltings

Provide Feedback

Terms and Conditions

Privacy Policy

Permanently Delete Account

[= sign Out

Advisories

Q. Track your shipment

¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation

Y vormvor |

Watchlist

(¥ Latest Updates

8 SPAN ASIA T

O0B/23/2026
2335

‘Waorking

& MERIDIAN SAIS

DB/23/2026
1540

Warking

View All

On the home page, click on SUBSCRIPTION REQUEST

on the left side of the screen to access the My
Subscription page.

< My Subscription

-

No subscription requests found

Submit a new request to get started

When subscribed as a persona, you can easily view and manage your transactions:

o Truckers: View all truck transactions within your fleet under My Truck Tracking, monitor your
truck and driver via My Fleet, and download your EIR copy.

» Shippers: View all containers associated with your company under My Container Tracking.

» Shipping Lines: View all vessels associated with your company under My Vessel.

Click the PLUS BUTTON (+) icon at the bottom right of
the screen to proceed with filling out the detalils.




Persona Subscription Request

Persona Subscription

Request

NNORTHPORT

p 1) *
U Tiges® State/Province
Truck Operator -
Terminal * Country *
NORTHPORT -
Country
Copy From
1 L
Mo previous requests found Zip Code
Salect a previous request to copy company details and user infarmation
Company Details
Upload Company Documents *
Company Name *
(" + AddFiles )
Maximum file size: 100MB - Allowed: PDF, JPG, PNG
Email * At least one document s required
Remarks:
Tax Identification Number (numbers only) * Additional comments or notes

Business Address *

City *

0/255 characters

Choose your user type as TRUCK OPERATOR and select

terminal as NORTHPORT.

DISCLAIMER: By continuing with filling up this form and submitting | am consenting to share my personal
information solely for the purpose of account creation & verification, and as stated in the ICTS/! Terms of
Use and Privacy Policy

Reminders:
1. Please make sure the information provided is correct and complete.

« Incorrect email addresses will prevent you from getting information about your application
status.

* Application with incomplete requirement/s or information will not be processed.

2. Documents for uploading should be in PDF, Excel, or any image format (jpeg, jpg, png).
3. Size per document should not be more than 100Mb.

4. Please make sure to upload the following documents based on your user type together with your
registration:

Reminder: Kindly ensure that the Company Name exactly matches the registered name in the BIR 2303. Any
inconsistencies, including variations in spelling, punctuation, or special characters, will result in rejected
applications.

* Truck Operator

* BIR 2303

« Transportation Accreditation, Permits and Pass for Ports (TAPPP) Certificate
* Registrant’s Government Issued ID

* Company ID

* Please provide the list - ing company using the
template available at this link Trucks and Drivers Template | NorthPort,

At the bottom of this page, click Trucks and Drivers
Template | NorthPort to download the template.




Persona Subscription Request

Persona Subscription

Request

My Fleet Dashboard

Export your
Trucks/Drivers List

NNORTHPORT

@  NorthPort_Trucks_and_Drivers_Template 22 s
File Home Insert Share View ]

Default v B @ @ ©3||70% v || O] | e o
J A 8 c D E F |

1 REMINDERS:

2 1.Truck Plate - Enter the plate number without spaces or special characters.
3 2. Driver Name - Enter the driver’s full name (e-g., JUAN D. DELA CRUZ).

4 3. Driver License - Enter 1 letter followed by 10 numbers (e.g., N1234567880).
5 4. License Expiration - Enter a valid expiration date in MM/DDYYYYY format. Expired licenses are not accepted.
& 5. Email Address - Enter a valld email address of the driver or the trucking company.

7 6. NP Badge Number - Leave Blank if the driver has no NP Badge.

Legend:
FloutRequired Data |

= O trucks and drivers

4\ Reminder!

Trucking Company - Enter the
company name registered in the BIR
Form 2303.

Truck Plate Numbers - Provide the
complete list of truck plate numbers
registered under the trucking
company.

Driver Names - Provide the
complete list of drivers employed by
the trucking company.

NorthPort Badge ID - Provide the
NorthPort Badge ID for each driver,
leave blank if unavailable.

Once downloaded, click on Edit a copy button and fill in all the

required fields.

State/Province *

User Type *
Truck Operator -
Terminal * Country *
NORTHPORT d
Country
Copy From
Zip Code *

Mo previous requests found

Saelect a previous request 10 copy company details and uses information

Company Details

Upload Company Documents *

Company Name *

( + Add Files \_:
L A

Email *

Remarks:

Tax Identification Number (numbers only) *

Business Address *

F, JFG, PNG

At least one document is required

Additional comments or notes

0/255 characters

City * |

On subscription request page, fill in all required information and
upload the necessary documents in PDF, EXCEL, JPEG, JPG, or

PNG format.




Persona Subscription Request NNORTHPORT

Persona Subscription Export your

My Fleet Dashboard

Request Trucks/Drivers List

User Type Country *
Truck Operator . Philippines
Terminal * Zip Code * ICTSI | Persona Application Requested for Truck Operator at NORTHPORT Approved D [lnbox x e 6B
NORTHPORT ¥ 9 ICMS Request Access System <noreply@ictsi coms Wed, Mov 19, 1:50PM (2daysage) fr B &
tome =
Copy From FPhone Number
Please use this option to copy company records from existing request - b B Phone number Dear Juan
)
Salect & provious TQUest o COpY COMpany detaily and user infoemation
Permit Valid Until Congratulations! your request for Truck Operator at NORTHPORT is Approved
Company Details
Select date 8 User Details:
Company Nome *
. . il: juandelacruz@gmail.com
ABC Trucking Company Upload Company Documents * ::::E:": .;uan <
) amdene
Erncild |+ AddFiles ) + Last Name: Dela Cruz
. . Maximum file size: 100MB - Allowed: PDF. JPG, PNG, XLS, XLSX .
abctrucking@gmail.com . Company Details:
+ Company Name: Company ABCD
Tax dentification Number (numiers anty) * ) Trucks and Drivers Template.jpg v + Company Email address: juandelacruz@gmail.com
123456789000 21.6K8 + Company TIN: 1234567890
+ Business Address: Manila city: Manila, State: Metro Manila, Country: Philippines, ZIP: 1234
Business Address * 2] Ff:-:w::nv IDjpg 5
<
Admin Dashboard link: https/f'my icts1 com/admin/access-request-dashboard
Tondo | . .
avernment issu |pg Thanks
B 20.2KB X
City *
Manila g OR230306 » - P
40KB < & Reply ) I'\_r-! Forward ) I'\__JI
State/Province *
TAPPP Certificate |pg
Manila & 13.4K8 X
Submit

Click on SUBMIT to send your request for review

Once approved, you will receive an email from noreply@ictsi.com

to confirm your subscription.




My Fleet Dashboard NNORTHPORT

My Fleet Dashboard

International i =
Container Terminal Q. Track your shipment I:l & Trucks
Services, Inc.

My Fleet g Q, Search License Mo,

Vessel Schedule

Il ABC TRUCKING COMPANY -NORTHPORT
e -
My Truck Tracking Trucks Drivers
>

A1234567890 '

My Fleet
Q, Search Plate no. JUAN DELA ?F{UZ
W
Subscription Request g
B3 ABC Trucking Inc. -
Advisorles ) ......
, B1234567890 f
NORTHPORT © Active MIGUEL CRUZ
Seftings Deiver 5 LICense vangmy
N 0p123 09/02/2030 w
Provide Feedback "
Terms and Conditions C1234567890
_ COCO DE LEON
NORTHPORT © Active Deived's License Validay
Privacy Policy 08/01/2026 w
NCA456
[+ signOut v

Truck and Driver Status

Only accounts With apprOVEd TrUCker Persona SUbSCI‘iptiOI’\S Truck or dri Truckordlri\{)eris g Driv;lristemporarily
- O 1 O H ruckK or driver can temporariy anne H unable to transact at
can view their company's trucks and drivers through the My O Active st aNormpor @ Banned | o e @ Expired L o e toan

terminal expired NP Badge
Fleet feature.

Available for drivers only.*

Click on My Fleet from the left side menu to show all the You'll find the list of trucks and drivers registered under your

trucks and drivers that are associated with your trucking trucking company together with status and validity.
company.




Export your Trucks/Drivers List NNORTHPORT

Subscribe as a Export your

Trucker Persona My Fleet Dashboard

Trucks/Drivers List

International
Container Terminal
Services, Inc. |

Vessel Schedule .
n A
My Truck Tracking Trucks
My Fleet . -
Q search Plate no. Export Drivers List
Subscription Request B2 ABC Trucking Inc. Choose your preferred export format:
Advisories
Settings
NOP123 oor Export as PDF 5
Walidit:
Provide Feedback o, S v Best for printing & sharing
Terms and Conditions
PHRSHECS NCA456

T Export as Excel y
[ Sign Out o900 v Best for editing data

Cancel

From the upper-right corner of the screen, click the Export Click your preferred file format to begin exporting the list.

icon to download your trucks and drivers list.
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Downloading your EIR

Only users with an approved Trucker persona subscription can download their EIR.




Persona Subscription Request NNORTHPORT

Persona Subscription
- P Download the EIR

Request

My Subscription
Etnzrtgrg?"ﬂnﬂnnl Q. Track your shipment € y :
Services, Inc.

vessel Schedule Advisories

My Truck Tracking ¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation

Ll NORTHPORT
My Container Tracking _

No subscription requests found

My Fleet
Submit a new request to get started

Subscription Request

Advisories
Settings Watchlist View Al

Provide Feedback

L a
1 2
Terms and Conditions

(¥ Latest Updates

Privacy Policy
FacmananilyDalsi Ageoust B SPAN ASIA T & MERIDIAN SAIS
IJ?.:'ZLSJ'ZCIZS us.;;;ms
L] o -] ®
‘Working Complete d Working Complet ed
B Siiao Only accounts with approved Trucker persona subscription will allow users to

download their EIR copies once the truck has departed the terminal.

On the home page, click on SUBSCRIPTION REQUEST Click the PLUS BUTTON (+) icon at the bottom right of

on the left side of the screen to access the My the screen to proceed with filling out the details.
Subscription page.




Downloading your EIR NNORTHPORT

Persona Subscription Download the EIR

Request
Q n 2
Vessel Schedule N
Advigories ABC1234 %
ok Amchig ¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation
"N woRTHPORT 50 Results Found ¥ Clear Results
My Container Tracking
_— e Trucks @
Subscription Request ™ Departed
ABC1234
Eessers Gate In: Gate Out:
07/15/2026 14:31 07/15/2026 14:43
Seings Watchlist Wiew All
Frovide Feedback [ ) 'E Departed
1 2 ABC1234
‘Termsz and Conditions
Gate In: Gate Out:
@ Latest Updates 07/14/2026 14:40 07/14/2026 15:36
Privacy Polley
—— @ SPAM ASIA T == & MERIDIAN SAIS E—
o i ABC1234
e ® o ® Gate In: Gate Out;
"""""""""" e Working Compbeted 07/12/2026 16:16 07/13/2026 16:47
[+ Sign Out
<4~ Do not add any special characters or spaces when searching for your truck, container, or
- vessel to complete your search.

To search for trucks, click the SEARCH BAR at the top of Input the correct truck plate number and hit enter. This will

the home screen. display transactions for the truck plate number you
entered. Then, click on your desired transaction.




Downloading your EIR NNORTHPORT

Persona Subscription

Download the EIR

Request

Etnzrtgml - Q. Track your shipment
Services, Inc.

ABC1234 - Departed

vessel Schedule Advisories

My Truck Tracking Trucking Cum|:-|anr Terminal E Tl'ljlt:k Gat_e In A
¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation ABC Trucking NORTHPORT 0B/D4/2026 1B:32 N
My Container Tracking e Departed Receive Export fal
(TEMU1234567) -
My Fleet & CCl23 CE;‘g':;:;:;;; Recelve Empty DB/D&/2026 19:14
ABC LOGISTICS SOLUTIONS
Subscription Request Gate In: 08/24/2026 17:32  Gate Out: 08/24/2026 19:15 R ©  Delivery import al
(FTAU9876543) -
o Remarke: ¥ 0B/04/2026 21:12
Departed ﬂ Truck Gate Out fal
Settings Watchlist NHE245 0B/04/2026 21:17 .
™ XYZ TRUCKING CO. e Delivery Import
Provide Feedback DFSS2467811

Terms and Conditions

Gate In: 09/18/202504:52 Gate Qut: 0%/18/2025 0540

Appointment Date

E

R rks:
@ Latest Updates e srmEE
Privacy Policy
MAV678
L]
Permanently Delete Account i SPANASIATI m XYZ TRUCKING CO.
e Gate In: 08/25/2026 02:52  Gate Out: 08/25/2026 03:37 )
. L A ADD TO WATCHLIST
J
‘Working ¥

[= sign Out

NORTHPORT Departed

CCR1234
ABC LOGISTICS SOLUTIONS
Gate In: 08/24/2026 21:26  Gate Out: 08/24/2026 21:41

© TRUCK HISTORY

Or on the home page, click MY TRUCK TRACKING. Select the
terminal and click SUBMIT to view your trucks. Click the plate

Once you click your desired transaction, click the

DOWNLOAD ICON to download your EIR copy.
number to access the page where you can download your EIR.
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Staying Informed




Get the latest terminal updates and stay up to date! NNORTHPORT

Through ICTSI Radar,
you’ll never miss

& Siguraduhin ang Tuloy-Tuloy na Ac...

NORTHPORT ADVISORY |

Siguraduhin ang Tuloy-Tuloy an u d ate I
na Access sa Terminal =
() Published Aug 24, 2026 % pi o

™ Siguraduhin ang Tuloy-Tuloy na Access sa Terminal

If you're registered with ICTSI Radar, you'll
NORTHPORT BADGE ID

receive terminal advisories straight to your
NORTHPORT ADVISORY ~~r HMRSAEHGNA'IEIﬁnAIII;EHS Wmﬂ]ﬂ& g y

email and instant push notifications on
SIGURADUHIN ANG TULOY-TULOY _
._._nmpom BME}D | NA ACCESS SA TERMINAL the mobile app.

-"@o SINO ANG KAILANGAN NA MAG-ORIEN

SIGURADUHIN ANG TULOY-TULOY ’ % Mga driver na may Badge ID n m- zs;ur 24

e e To enjoy a smooth experience, please
e —— ensure your email address is correct
and that the app is downloaded on your

device.

NA ACCESS SA TERMINAL

=
Para sa detalyadong gabay sa pag-subscribe,
iclick lamang ito.
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Other Features



Other Features - Adding to your Watchlist

Enabling Milestone

How to add to watchlist

Event Notifications

NNORTHPORT

Q Qa
Veszel Schedule Advigaries
My Truck Tracking
¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation
LA NORTHRORT
My Container Tracking
My Fleet
Subscription Request
Advisories
Senings Watchlist View All
Frovide Feedback [ 3 'E
1 2
Terms and Conditlons
(@ Latest Updates
Privacy Polley
A

—— B SPAN ASIA 71 == & MERIDIAN SAIS

oB/Z3/2026 0 DB/Z3/2026

33:2% 154

-] o [ e}

nnnnnnnnnn e Working Completed

[+ Sign Out

On the homepage, click the SEARCH ICON in the upper-

right-nand corner of the screen.

ABC1234 X

50 Results Found ¥ Clear Results

Trucks @

ABC1234

Gate In: Gate Out:
07/15/2026 14:37 0771552026 14:43

ABC1234

Gate In: Gate Out:
07/14/2026 14:40 0771472026 15:36

ABC1234

Gate In: Gate Out:
07/13/2026 16:16 071372026 16:47

Input the correct truck plate number, container number (BL
number, or vessel name you want to add to your watchlist,

then press Enter. This will display all related transactions.
Afterward, click your desired transaction.




Other Features - Adding to your Watchlist

Enabling Milestone

How to add to watchlist -
Event Notifications

NNORTHPORT

ABC1234 - Arrived

Trucking Company Terminal o Truck Gate In
Company ABCD MICT 11/20/2025 21:58
€ Recelve Export
(EFGH1234567)
o i . 11/20/2025 22:08
EFGH1234567 SR B
Appointment Date o Delivery Import
11/20/2025 15:00 (EFGH1234567)
Remarks: 11/20/2025 22:43
Early within grace period
b R ) Truck Gate Out
Container Number
EFGH1234567 Sooliat Lol
Appointment Date
11/20/2025 15:00
Remarks:
Early within grace period
{ [i ADD TO WATCHLIST 1

49 TRUCK HISTORY

After selecting your transaction, click ADD TO

WATCHLIST.

Watchlist

= amcizu CIER = = "
08/2
23.03
° e o ® O
Recelve Ewport  Truck GateOwt  ReceiveExport TmckGateOut  Receive Export

You can remove or manage your event notifications
by clicking the bell icon ; on your homepage and
click on MANAGE EVENT NOTIFICATION.

ltems added to your watchlist will automatically appear on

the homepage, giving you an easier way to monitor
your shipments.




Other Features - Enabling Milestone Event Notifications NNORTHPORT

Enabling Milestone

How to add to watchlist o
Event Notifications

ABCD1234567 - NORTHPORT Vessel Schedule

Advisories
" . My Truck Tracking ¥ Mga Dapat tandaan bage mag pa-schedule ng Truck Driver Orientation
9 Container booking Event Subscription R
ﬂ My Container Tracking
08/24/2026 1617 - Loaded to OUTBOUND Carrier
My Fleet
€  Entered Facility (via Truck or Vessel) A R
08/24/2026 21:07 - Q1 Subscribe to this event N )
Advisorles
Notify Additicnal Emalls (optional)
0 Moved to Yard A Settings
iadel il.
08/24/2026 21:07 ; e e : ——
: [ leadelacruz@gmail.com| ® J T nd Conditia
Loaded to OUTBOUND Carrier o) erme and Conditions
- 1 af 5 emails added
Privacy Palicy
() Email and push notification preferences can be managed in Settings Permanently Delete Notification Preferences
. Departed o)
Cancel (=) Emeil Notifications
Stay updated with automatic notifications for every truck milestone and terminal advisories
E» signout Cb My Trucks Notifications
Stay updated with automatic notifications for every truck milestone

{ fs Manage Active Subscriptions ]

Toggle on Email Notifications to receive email alerts,
Including terminal advisories, while My Trucks
Notifications provides truck milestone updates

You can subscribe to each event milestone and add upto

5 email addresses to receive notifications as they occur.
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