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NORTHPORT

BADGE ID RENEWAL

FOR TRUCK DRIVERS

B//e HOW TO REGISTER FOR A NORTHPORT BADGE ID

Complete the following process to renew the NorthPort Badge ID for your truck drivers

Register and
Subscribe to ICTSI Radar

Download or go to
https://radar.ictsi.com/login.
Create an account and
register as a Truck Operator.

SUBMIT
»

Submit
Documents

Complete the
information and submit
necessary documents.

required

all

Await
Orientation Schedule

NorthPort Customer Care will
send a confirmation email
containing the Driver’s
Orientation Schedule.

Attend Your
Scheduled Orientation

Ensure that the driver
attends the assigned
Orientation Schedule.

Receive
NorthPort Badge ID

Upon completion of the
Driver’s Orientation. NorthPort
Badge ID will be processed
and sent via email by
Northport Customer Care.

No walk-in participants or latecomers will be accepted in the orientation

[ @ For more information email us at customercare@northport.ph ] [ session

Fu |
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What is ICTSI Radar?



What is the ICTSI Radar?

We're excited to introduce

ICTSI Radar is a redesigned transparency
tool that provides real-time information and
updates on your terminal transactions.

Why use ICTSI Radar?

Get clear, real-time visibility of your terminal Ensures you receive the latest updates on
transactions, helping you plan ahead, terminal. As well as track container, truck,
respond quickly to changes, and avoid and vessel milestones as they happen.

operational delays.

Redesigned interface offers easier Real-time updates can be viewed
navigation and clearer presentation anytime, anywhere, letting you track
of information. updates while on the go.

NNORTHPORT

Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation
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Register an Account



Signing Up for a New Account NNORTHPORT

You are now ready to

Verify Email Update Profile use ICTSI Radar!

International
Container Terminal International

rvi Inc. H u
Services, Inc Container Terminal

Services, Inc.

Email Email*
JuanDelaCruz@gmail.com

Password
Password*

Abcd@1234
Confirm Password*

Abcd@1234

Don't have an account? Sign Up

Sign in with your social account ‘ Register

f G & B

Forget Your Password?

SSEETLIGTEEE RO 2| G[15 Input your email address and desired password. Click
11 ) ? 7 .
DON’T HAVE AN ACCOUNT? SIGN UP,” or you may also REGISTER to proceed.

sign in using your social accounts listed above.



https://radar.ictsi.com/

Signing Up for a New Account NNORTHPORT

You are now ready to
use ICTSI Radar!

Verify Email Update Profile

International
Container Terminal
Services, Inc.

Verify your email for ICTSI Digital Services nbo x 2 O
@ noreply@ictsi-digital-services.firsbaseapp.com 909AM @minutesage) ¥ © € i We have sent a verification link to your registered email address. Please
- e . . . e
check your inbox and follow the link to verify your account. Once verified, tap
Hello,

the Continue button below.

Follow this link to verify your email address.

https://radar.ictsi.com/system/application/user/portal/dashboard/view/home/index.phpid=12345&session=abcdef&mode=acces
swithauthorizationandexample

If you didn't ask to verify this address, you can ignore this email.

Tharks,

Your ICTSI Digital Services team

Resend verification email (4m 56s)

You will receive an email from ICTSI Digital Services to Click CONTINUE, and you will receive an emalil confirming

verify your email. Click the link in the email to proceed with that your emalil has been verified. After this, you may
the verification process. proceed to log in to your account.




Signing Up for a New Account

Verify Emall Update Profile

NNORTHPORT

You are now ready to
use ICTSI Radar!

Customer Category®

Truck Operator b
Terminal *
2 selected hd
NORTHPORT - Mandla Morth Harbor Portine. X MICT - Manila International Conaines Terminal X
Time Zone
Asia/Manila b4

Phone Mumber

63~ 9123456789

To receive verification emails, announcements, and notifications, please double-check all
information you input, especially your mobile number and email address.

(@

After logging in, you will be asked to update your profile.

Make sure to also select your Customer Category, Terminal,
Time Zone, and enter your Phone Number.

Company Details
Company Name

ABC Trucking

Company Email
cabctrucking@gmail.com
TIN (numbers only)
123-456-789-01234
Company Address

123 EFG Street, Manila
City
Manila City

State/Province
Metro Manila

Country
Philippines

ZIP Code

1234

| Save And Update

Enter your correct company information and click SAVE

AND UPDATE once done.




Signing Up for a New Account NNORTHPORT

. . . You are now ready to
Forget Password Verify Email Update Profile y

use ICTSI Radar!

You are now ready to use ICTSI| Radar!

International
Container Terminal
Services, Ine.

= Q. Track your shipment jal

essel Schedule N
o Advisories

My Truck Tracking ¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation

0
My Container Tracking

Advisories

View All

My Fleet

Subscription Request

Advisorles

. Mga Dapat tandaan bago mag pa-
schedule ng Truck Driver Orienta...

Settings Watchlist

NORTHPORT
Provide Feedback E = =
5 1 2 |
Terms and Conditions |

(& Latest Updates

Privacy Policy

% MIDNIGHT MERIDIAN # MIV MAROON
Permanently Delete Account - m —

08/23/2026 08/23/2026

e

Working

[ sign Out

Watchlist View All
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Subscribe as a Truck Operator



Persona Subscription Request NNORTHPORT

Persona Subscription
Request

Internationa ] Q T
Container Terminal
el kil < My Subscription
ttttttttttttt Advisorles
My Truck Tracking ¥ NorthPort adds four hybrid RTGs
°
My Fleet
| ................. i
w
No subscription requests found E

3

Advisorl ® Submit a new request to get started ;
[
L=
F]

Settings 3
(=3
g
=

Provide Feedback watchlist

(& Latest Updates

Only accounts with approved Trucker persona subscription will allow users to
download their EIR copies once the truck has departed the terminal.

[—) Zign Out

On the h , click on SUBSCRIPTION REQUEST : : :
1 the NOME page, Gt on Q Click the PLUS BUTTON (+) icon at the bottom right of

the screen to proceed with filling out the detalils.

on the left side of the screen to access the My
Subscription page.




Persona Subscription Request NNORTHPORT

Persona Subscription

Request

\ U -
:A'- Re min d er! DISCLAIMER: By continuing with filling up this form and submitting | am consenting to share my personal
information solely for the purpose of account creation & verification, and as stated in the ICTS! Terms of
113 ” fi i
e P Select User Type “Truck Operator Lse and Privacy Policy
Reminders:
Truck Operator - Select Terminal “NORTHPORT -
Manila North Harbor Port Inc.” 1. Please make sure the information provided is correct and complete.
Terminal * Country *
NORTHPORT . En * Incorrect email addresses will prevent you from getting information about your application
Country sure that the Company Name and status
o Tax Identification Number reflects o _ _
. Zip Code * exactly as it is in the submitted BIR * Application with incomplete requirement/s or information will not be processed.
Mo previous requests found -
2303.
SIS pEIS (st 1o Gony company delalls andusernformation 2. Documents for uploading should be in PDF, Excel, or any image format (jpeg, jpg, png).

Company|Dataks 3. Size per document should not be more than 100Mb.
Upload Company Documents *

(" + AddFiles ) 4. Please make sure to upload the following documents based on your user type together with your

AN . .
registration;
Maximum file size: 100ME + Allowed: PDF, JPG, PNG egistratio

Company Name *

Email * At least one document s required
_ Reminder: Kindly ensure that the Company Name exactly matches the registered name in the BIR 2303. Any
Ramigs: inconsistencies, including variations in spelling, punctuation, or special characters, will result in rejected

Tax Identification Number (numbers only) * Additional comments or notes applications.

* Truck Operator
Business Address * . BIR 2303

0253 eharacters » Transportation Accreditation, Permits and Pass for Ports (TAPPP) Certificate
* Registrant’'s Government lssued D

City * * Company 1D

template available at this link i

Choose your user type as TRUCK OPERATOR and select At the bottom of this page, click Trucks and Drivers

terminal as NORTHPORT. Template | NorthPort to download the template.




Persona Subscription Request

Persona Subscription

Request

NNORTHPORT

& NorthPort_Trucks_and_Drivers_Template 2 £33
Filer Home Insert Share View I
Default v B % @ >L 70% v L) | »oe v
_d -
A A B c D E F |
1 REMINDERS: Legend:
2 1.Truck Plate - Enter the plate number without spaces or special characters, FilloutRequiredData| |

3 2. Driver Name - Enter the driver’s full name (e-g., JUAN D. DELA CRUZ).

4 3. Driver License - Enter 1 letter followed by 10 numbers (e.g., N1234567880).

5 4. License Expiration - Enter a valid expiration date in MM/DDYYYYY format. Expired licenses are not accepted.
& 5. Email Address - Enter a valld email address of the driver or the trucking company.

7 6. NP Badge Number - Leave Blank if the driver has no NP Badge.

= O trucks and drivers

4\ Reminder!

Trucking Company - Enter the
company name registered in the BIR
Form 2303.

Truck Plate Numbers - Provide the
complete list of truck plate numbers
registered under the trucking
company.

Driver Names - Provide the
complete list of drivers employed by
the trucking company.

NorthPort Badge ID - Provide the
NorthPort Badge ID for each driver,
leave blank if unavailable.

Once downloaded, click on Edit a copy button and fill in all the

required fields. Input all trucks and drivers that shall transact at
NorthPort.

User Type *
Truck Operator
Terminal *

NORTHPORT

Copy From

Mo previous requests found

Saelect a previous request 10 copy company details and uses information

Company Details

Company Name *

Email *

Tax Identification Number (numbers only) *

Business Address *

City *

State/Province *

Country *

Country

Zip Code *

Upload Company Documents *

( + Add Files \_:
L A

F, JFG, PNG

At least one document is required

Remarks:

Additional comments or notes

[ T—

0/255 characters

On the Subscription Request page, fill in all required information

and upload the necessary documents in PDF, EXCEL, JPEG,

JPG, or PNG format.




Persona Subscription Request NNORTHPORT

Persona Subscription

Request

" Country * \ U -
e _ ) Reminder!
Truck Operator . Philippines
I __ Select User Type “Truck Operator”
NORTHPORT Select Terminal “NORTHPORT -
Copy From Phone Number Manlla North HaI’bOI' Port |nC." Intern-atiunal . C)\ Track your shioment
Please use this option to copy company records from existing request - b L Phone number Cont_alner Terminal
Salect & provious reguest to COPY COMPany detaily and user infoemation Ensure that the Company Name and Semlces, Inc-
' Permit Valid Uniti Tax Identification Number reflects
Company Detalls exactly as it is in the submitted BIR
, v My Subscription
Comgany Nome 2303.
Vessel Schedule
ABC Trucking Company Upload Company Documents *
. : + Add Files ;
. . Maximum file size: 100MB - Allowed: PDF, JPG, PNG, XLS, XLSX
abctrucking@gmail.com P Subscription Request IN PROGRESS
Tax Memification Number (numbears anly) * K ATlu.ck; and Drivers Template jpg v 2 User Type: Truck Operator
216K
123456789000 i
fz) Company: ABC Trucking
Business Address * 2] _Cf:-:w::nv IDjpg 5
Tondo | . B
avernment issu |pg
B 20.2KB X
City *
Manila BIR 2303 jpg
E 40KB x
State/Province *
TAPPP Certificate |pg
Manila B . X

Click on SUBMIT to send your request for review of the After submitting, your application will show as

terminal “In Progress”




Persona Subscription Request

Persona Subscription
Request

NNORTHPORT

Haomee  »  Subaciptiond > Edit Regquest
Edit Request
Zip Code * ICTSI | Persona Application Requested for Truck Operator at NORTHPORT Approved T nbox x S @
1534 @ ICMS Request Access System <noreply@ictsicoms Wed, Nov 19, 1:50PM (2daysage) v & & 1
tome =
mmmmmmmmmm
Dear Juan,

A’ Reminder! e

Congratulations! your request for Truck Operator at NORTHPORT is Approved

. . e . . . Pearmit Valid Until
You will receive naotifications via email

and Radar whenever the Terminal Seleet date
sends remarks requesting revisions
to the. information or documents you iplasd GampanyDocumanis®
submitted. - —

[ 4 addFiles )
L _A

wirvum Fle size: 100MB - Alicwed: PDF, JPG PHG, XLS, XLSX

B 7.5 MiB - Uploaded Just niow

Remarks:

ditional commenis or noles

O/ 255 charstlers

To make the necessary changes, open your

< & Reply ) {.-—r anarﬂ) -@.

User Details:

« User Email; juandelacruz@gmail.com
+ First name: Juan
» Last Name: Dela Cruz

Company Details:

+ Company Name: Company ABCD

+ Company Email address: juandelacruz@gmail.com

= Company TIN: 1234567890

+ Business Address: Manila city: Manila, State: Metro Manila, Country: Philippines, ZIP: 1234

Admin Dashboard link: hifps/imy ictsi com/admin/access.request-dashboard
Thanks

Once approved, you will receive an email from

subscription application, update the required information,
and click Update Request.

noreply@ictsi.com to confirm your subscription.
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Driver Orientation Schedule



Receiving the Orientation Schedule NNORTHPORT

Driver Orientation
Schedule

TRUCK DRIVER SAFETY ORIENTATION -
. NNORTHPORT

Northport Customer Care QL « & ~ g o
® Cc @Northport Customer Care Tue 10/13/2026 10:11 AM
JUAN DELA CRUZ
E% This message is in Filipino Translate to English ~ Never translate from Filipino
NP-23-123456

Magandang araw po!

Maraming salamat sa pagsusumite ng inyong Subscription Request sa ICTSI RADAR.

MNarito po ang listahan ng mga truck driver na nakatakdang dumalo sa Truck Driver Safety Orientation para
makakuha ng Northport Badge ID. VALID THRU : {NP BADGE VALIDITY}

‘.‘

The trucking company and its drivers will receive an email from NorthPort Customer Care containing The driver will receive their Badge ID via email from
each driver's assigned orientation schedule and important reminders prior to the scheduled orientation. NorthPort Customer Care.

On the day of the orientation, drivers must present their confirmation email before entering the venue
to verify their inclusion in the official list of participants.

All new or renewed Badge IDs shall have a validity of
2 years.
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How to Add New Trucks or Drivers



How to Add New Trucks or Drivers

My Fleet Dashboard

How to Add Driver How to Add Truck

NNORTHPORT

Export your
Trucks/Drivers List

Vessel Schedule

My Truck Tracking

My Fleet

Subscription Request

Advisories

Settings

Provide Feadback

Terms an d Conditions

[= Sign Out

= a
Trucks Drivers:

Q, Search Plate no

B3 ABC TRUCKING COMPANY -NORTHPORT

MORTHPORT

JPAT1234

MORTHPORT

GUloos

Guioo7

Only accounts with approved Trucker persona subscription will allow users to

access My Fleet.

Click My Fleet from the left-side

menu, then select the Trucks tab to view all
trucks associated with your trucking company.

Trucks ‘ Drivers

Q, Search License No.

2 ABC TRUCKING COMPANY -NORTHPORT

N0121123456
JP SANTIAGO

uuuuuuuuuuuuuuuuuuuuu

N0285589654
LOGI TECH

Icense Validity

HORTHPORT @ Expired

N0266788996
JAYSON JAY

Driver's License Validity
08/31/2027 il

HORTHPORT

N0266708966
MARVIN GOMEZ

Driver's License Validity

Click the Driver tab to view the list of

drivers registered under your company.




How to Add New Trucks or Drivers NNORTHPORT

Export your
Trucks/Drivers List

My Fleet Dashboard

How to Add Driver How to Add Truck

My Fleet (o
- Truck and Driver Status
Q, Search License No. .
The truck or driver
B GUILAS TRUCKING - NORTHPORT 'Active can proceed with
f transactions at
° Aot € NORTHPORT.
NO121123456
JP SANTIAGO
I Ditver icanse Valdty . The truck or driver
Ban ned is temporarily not
[ ‘ allowed to enter the
®samea € terminal.
M0285589654
LOGI TECH
Icense Validity "
' Temporarily unable to
Expired enter the terminal due
T ¢ J P to an expired NP
N0266788996 Badge.
JAYSON JAY
Driver's License Validity
08/31/2027 w
The truck or driver
‘ Pending  hasapending
N0266708966 ®rending & J registration at the
MARVIN GOMEZ terminal.
ralidity

In the My Fleet Dashboard, you can view the registration

status of your drivers and trucks. The registration validity is displayed for drivers only.




How to Add New Trucks or Drivers

My Fleet Dashboard

How to Add Driver How to Add Truck

Export your
Trucks/Drivers List

NNORTHPORT

Vesszel Schedule

My Truck Tracking

My Fleet

Subscription Request

Advisories

Settings

Provide Feedback

Terms and Canditions

Privacy Policy

Permanently Delete Account

(> sign Out

Q, Search License No.

B GUILAS TRUCKING - NORTHPORT

NORTHPORT

N0402123456
JANNIE SISON

Validity
130/204

N0121123456
JP SANTIAGO

Validity
08/31/2027

[Registration of Drivers in My Fleet are still subject for approval.

Access My Fleet, then go to Drivers tab, then click the (+)

button.

Company

Terminal

First and Last Name
Date of Birth
Gender

Mobile Number
Email (optional)
License Number
Card Expiration
Upload / Attach driver’s
documents

Upload Driver Documents *

‘ (-I- Add FiIes)

¢ Documents (multiple file uploading)
e Drivers license
e Drivers badge number

[Review the driver details before submission.

Provide the required details, then upload the driver’s license
and NP Badge ID (optional).




How to Add New Trucks or Drivers NNORTHPORT

Export your

My Fleet Dashboard How to Add Driver How to Add Truck _ _
Trucks/Drivers List
Upload Truck Documents *
international P a2 « Company
-t.‘onlainar Tarmlnnll X .
Services, Inc. e Terminal ( + Add FI|ES)
My Fleet =

Vessel Schedule L Plate Numbel'
My Truck Tracking ‘ i ‘ Driver « Vehicle Details (optional) Registration Documents
— S, SeaichiMateng » Certificate of Registration (CR)
Te—— 3 GUILAS TRUCKING - NORTHPORT - o Official RECEipt (DR)
Settings — * Padio VEhIdE PhOtUS

GUI007
Provide Feedback validity . e Truck Front
Terms and Conditions . TrUCk Rear
Privacy Policy . Sy e Driver Side

SUERS e Helper Side
Permanently Delete Account ey
[ SignOut ‘
[Registration of Drivers in My Fleet are still subject for approval. [Review the truck details before submission.

Access My Fleet, then go to Trucks tab, then click the (+) Fill in the required detalls, then upload the Registration

button. Documents and Vehicle Photos




My Fleet Dashboard

How to Add New Trucks or Drivers

How to Add Driver

How to Add Truck

Export your

Trucks/Drivers List

NNORTHPORT

International

Container Terminal
Services, Inc.

My Fleet

Vessel Schedule .
n A
My Truck Tracking Trucks
My Fleet . -
Q search Plate no. Export Drivers List
Subscription Request B2 ABC Trucking Inc. Choose your preferred export format:
Advisories
Settings
NOP123 oor Export as PDF 5
Walidit:
Provide Feedback o, S v Best for printing & sharing
Terms and Conditions
PHRSHECS NCA456

== EXport as Excel

- 1T ?
[ Sign Out 09/11/2026 v Best for editing data

Cancel

From the upper-right corner of the screen, click the Export
icon to download your trucks and drivers list.

Click your preferred file format to begin exporting the list.




06

Staying Informed




Get the latest terminal updates and stay up to date! NNORTHPORT

Through ICTSI Radar,
%- | %iéuraduhin ang Tuloy-Tuloy na Ac... yo u , I I n eve r m i SS
— NORTHPORT ADVISORY |
e an update!

() Published Aug 24, 2026 " x I‘i""ec;“
™ Siguraduhin ang Tuloy-Tuloy na Access sa Terminal

If you're registered with ICTSI Radar, you'll
B L e receive terminal advisories straight to your

RENEWAL
email and instant push notifications on the

NORTHPORT ADVISORY gy L pamasa Moa TRUCK DRIVERS Hﬂmﬂ]ﬂ%
o SIGURADUHIN ANG TULOY-TULOY :
T NA ACCESS SA TERMINAL mobile app.
' : _"@o SINO ANG KAILANGAN NA MAG-ORIENTATION

SIGURADUHIN ANG TULOY-TULOY T P e SO ET
NA ACCESS SA TERMINAL ’ .

el IR o T To enjoy a smooth experience, please ensure
your email address is correct and that the
app is downloaded on your device.

=
Para sa detalyadong gabay sa pag-subscribe,
iclick lamang ito.



Enabling Milestone Event Notifications NNORTHPORT

Enabling Milestone
Event Notifications

ABCD1234567 - NORTHPORT Vessel Schedule

Advisories
i . My Truck Tracking ¥ Mga Dapat tandaan bago mag pa-schedule ng Truck Driver Orientation
9 Container booking Event Subscription R
ﬂ My Container Tracking
08/24/2026 1617 - Loaded to OUTBOUND Carrier
My Fleet
€  Entered Facility (via Truck or Vessel) A A
08/24/2026 21:07 = ﬂ. Subscribe to this event .
Advisorles
Notify Additicnal Emalls (optional)
0 Moved to Yard A G i ownge | | weewm e "
= iadel il.
08/24/2026 21:07 e e : ——
. L . [ leadelacruz@gmail.com| ® J Terma and Conditial
oaded to OUTBOUND Carrier o) S v
- 1 of 5 emails added
Privacy Palicy
. @ Email and push notification preferences can be managed in Settings: Permanently Delete Hﬂtmcatiﬁn pfeferenﬂes
Departed o)
Cancel (=) Email Notifications
Stay updated with automatic notifications for every truck milestone and terminal advisories
E» Sign Ou Cb My Trucks Notifications
Stay updated with automatic notifications for every truck milestone

{ fs Manage Active Subscriptions ]

Toggle on Email Notifications to receive email alerts,
Including terminal advisories, while My Trucks
Notifications provides truck milestone updates

You can subscribe to each event milestone and add upto

5 email addresses to receive notifications as they occur.




NNORTHPORT

I ——_—_—_~_~_
STAY UPDATED WITH apvissry [/

O Address
[ 1 Manila North Harbor, Tondo,
Manila, Philippines, 1013

Email Address

u customercare@northport.ph

Phone Number
(+632) 8-588-9000

.l - | ] -
] [ ] - -
VIBER COMMUNITY RECEIVE UPDATES VIA EMAIL NORTHPORT WEBSITE \
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